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1. Summary of Changes 

• 540: 7 FAM 543.4 has been revised to add the addresses, phone/fax 
numbers and email addresses for the St. Paul Pension Maintenance 
Center (PMC) and the Philadelphia Pension Maintenance Center. The 
PMCs process the pension claims for Veterans, widows and parents. 
Dependency Indemnity Compensation claims are also processed by 
PMCs. In addition, the link for the Inquiry, Routing and Information 
System (IRIS) 

(https://iris.custhelp.com/app/answers/detail/a_id/3033/kw/3033) is 
updated. 

• 1710: deletion of the words (under development) in reference to the 
CPIAP program Appendix that has been published 

• 1790: 7 FAM 1796b Suspension in Hague Adoption Convention 
Countries has been revised 

o This section describes how the Department assesses whether 
consular officers will be able to verify in individual adoption cases 
that The Hague Adoption Convention and the IAA requirements 
have been met. This assessment happens before the United 
States can begin processing adoptions with a new Hague 




Adoption Convention partner who acceded to or ratified the 
Hague Adoption Convention 

2. If this issuance changed less than half the words, we formatted the 
changed text in dark magenta italic. If this issuance changed more than 
half the words, we did not use dark magenta italic. The CT line in each 
section shows when that section last changed. 

3. Officers are reminded that Department-issued materials not codified in 
the Foreign Affairs Manual or its supplemental Foreign Affairs Handbook 
series generally have no regulatory validity (see 2 FAM 1111.1). 

4. CA/OCS/L is responsible for the material in this subchapter; direct 
questions concerning content substance and interpretation to this office. 
For administrative questions on the Foreign Affairs Manual and 
Handbooks, contact The Office of Directives Management (A/GIS/DIR). 

Filing Instructions (Paper Copies) 

1. Remove and discard the old 7 FAM 540 CT:CON-506; 03-11-2014 and 
insert the new CT:CON-517; 06-02-2014). 

Remove and discard the old 7 FAM 1710 CT:CON-447; 03-01-2013 and 
insert the new CT:CON-517; 06-02-2014). 

Remove and discard the old 7 FAM 1790 CT:CON-468; 07-23-2013 and insert 
the new CT:CON-517; 06-02-2014). 

2. After inserting the material in the binder, insert this change transmittal 
letter immediately following the CT Checklist, then fill in the entry line for 
the appropriate CT and initial. 

Distribution Notice 

1. The Foreign Affairs Manual and Handbooks (unclassified) official version 
are on the State Department's Intranet site. 

2. All posts and offices keeping paper versions of the Foreign Affairs Manual 
are responsible for maintaining the FAM on a current basis (see 2 FAM 
1116.5). 

3. Use KFAM and AINF TAGS on all communications on FAM/FAH issues. 



